
Step 1: All members should complete the verification 
process since 2018/5/2. Please log in and complete 
the verification first.



Step 2: Please read and follow the rules to register 
and verify your account.

Your tixCraft account may start purchasing tickets in 24 hours after your 
mobile phone number is successfully verified.



Step 3: Fill out the membership form. (required for the 
1st time log-in member).(It is recommended to finish 
earlier than 25 hours.)

Please fill in correct info. Be sure 
to verify your passport deadline 
for foreigners.



Step 4: Fill in your member info and complete the 
verification process. ).(It is recommended to finish 
earlier than 25 hours.)

You may start purchasing tickets after the time shown here.



Step 5: Log in with your social network account, and 
click at the show.
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Step 6: Click at “Buy Ticket” and “Start ordering” 
for your desired show date.
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Step 7: (1)Select Quantity (2)Input the verification 
code (3)Read and agree on the terms (4)Confirm 
Quantity

1

4

2

3



Step 8: Please complete your order in 10 minutes, or your 
reserved tickets will be released.

Select a payment method



Step 8-A-1: Fill out your credit card number No., 
VALID THRU, and CVC/CVV

Order No.

Total (NTD)

Card No.

VALID THRU.

CVC/CVV



Step 8-A-2: The system will verify your payment 
records within 30 minutes.



Step 8-A-3: The order status will become “Payment 
confirmed” in 30 minutes in your “Order History”.



Step 8-B-1: Choose “By ATM transfer”：Please 
complete the transfer before the payment deadline.



Step 8-B-2: The order detail can also be found in your 
“Order History”.

Please follow the instructions (including Transfer total amount and 
Payment deadline) in your order. Unpaid order will be cancelled 
afterwards.



Step 8-B-3: The system will verify your payment 
records within 10-15 minutes. The order status will 
become “Waiting for Pickup” in your “Order 
History”.


