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Step 1: Log in to your account, go to Order Inquiry to look up the ticket retrieval
sequence number and ticket retrieval number
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Step 2: Click and select “Ticket Center” on the Web page of ibon server at 7-
ELEVEN convenience stores.
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Step 3. Click and select “Ticketing System
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Step 4: Click and select “Ticket Retrieval”

i
A




_/5/%5‘5/25 ) IJJ‘?L_. |T ?Ej—[: — T/%)\\\\ﬁ .ﬂ

Step 5: Click and select “tixCraft Ticketing System”
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Step 6: Read the ticket retrleval reminders, and select “Agree, and continue
onto the next step”
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Step 7: Enter the ticket retrieval sequence number, and
click and select “Next Step”
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Step 8: Enter the ticket retrieval number (8 numeral
digits), and click and select “Next Step”
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Step 9: Upon verifying the details, click and select “Confirm”
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Step 10: Print out the ticket retrieval remittance slip
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Step 11: Present the ticket retrieval remittance slip to the store counter to swipe
the barcode and retrieve the ticket (each transaction carries a NT$30 handling

fee)
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Step 12: Collect the ticket
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