1. Click “Login” from the main page
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2022/11/26 (Sat.) ~2022/11/27 (Sun.) 2022/11/02 (Wed ) ~2022/11/20 (Sun.) 2022/11/02 (Wed.) ~2022/11/20 (Sun.)
Judicial Film Festival X TGHFF (Taichung » 2022 TGHFF (GUEST) 2022 Taipei Golden Horse Film Festival
Kaohsiung)

1. Please read and agree to all the terms and conditions before placing the
order. Purchasing or refunding is treated as fully agreeing to all the rules.
2. Please avoid logging in the same account with multiple windows or

devices.




2: “Sign in” your Golden Horse account



3: Read and click “Agree” the terms and
regulations

TAIPEI GOLDEN HORSE
FILM FESTIVAL 2022

XD

your email address. full name, gender. address and

tixCraft will collect the following information

contact number as registered in Taipei Golden Horse Film
Festival official website

Clicking on AGREE confirms your approval that tixCraft and Taipei
Golden Horse Film Festival individually follow its own terms of
service and privacy policy Please use your personal information
carefully. You may cancel this authorization in "My Account>
General> Member Data”. but the information on tixCraft will remain

will be inaccessible by/from Taipei Golden Horse Film



4. Complete member information, click

“Confirm”

- Your member's data will be used as shipping information. Please make sure that your name, contact phone number, and
address are correct in order to receive tickets or products successfully.

- Please fill in correct information in order to protect your privilege of shopping.
- Notice: All required fields must be filled before ordering.
[Member basic info]

ID number *

Full name *

-- Used as your shipping addressee's name automatically. Please fill in correct information to avoid failure

delivery.

Gender* OMale ®Female

Birthday *

[Member contact and recipient info]

Mobile phone *

-- Used as your addresee's contact phone number automatically. Please fill in correct information to avoid

failure delivery.

-- Please fill in your phone number (with country and area codes for completeness).

Alternate phone

Shipping address *  please sele ~ Pleaseselectyourdi ~

-- Used as your shipping address automatically. Please fill in correct information to avoid failure delivery.

-- Tofillin a domestic address, please use the drop-down menus. The zipcode will be chosen automatically.

— Tofill in an overseas address, please choose "Overseas’ from the drop-down menus. Then input your

address after '9990verseasAddress'. Any non-domestic address will be considered as picking up tickets at

the event venue when handling shipping tickets. (Ex. 9990verseasAddress 1600 Pennsylvania Ave NW,
Washingten, DC 20500 )

Email *
-- Please avoid using free email addresses such as Yahoo!, PChome, Sina, etc.

Subscribing e-papers[»|You will receive emails of newest products/events/discount information occasionally.

Policies & Terms Dche:k to indicate that your have read and agreed on our Policies of privacy and terms and

conditions of the Membership.

Read and agree the Policies of
Privacy/Terms and Conditions of the
Membership before click confirm



5: Select a event

albENERE
ot -

Events Q&A

All~ Recentv Hot-selling~

JUDICIAL
FILM

FESTIVAL

2022 B & E B

i.a8 - .ar

& 12.03-11.00 BRBRER REEW ® 11380001 WK W 21302227 REGEEE

2022/11/26 (Sat.) - 2022/11/27 (Sun.)

Taichung
Kaohsiung

2022/11/02 (Wed.) ~2022/11/20 (Sun.)
Judicial Film Festival X TGHFF (Taichung » 2022 TGHFF (GUEST)
Kaohsiung)
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2022/11/02 (Wed.) ~2022/11/20 (Sun.)
2022 Taipei Golden Horse Film Festival

L]

Taipeil



6: Click “Buy Ticket”
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Events Q&A Golden Horse Order History

Judicial Film Festival X TGHFF (Taichung > Kaohsiung)
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[ Buy Ticket ]




/. Choose preferred screening then click
“Start ordering”

Judicial Film Festival X TGHFF (Taichung :® Kaohsiung)

n 2

JUDICIAL
FILM

11.02 1.27
[ Drranes
1€ 11.02-11.20 AL BHES - MAE K $11.26-11.27 S&PWALEH W 11.26-11.27 ST REMN
Buy Ticket
Select an event date v |
Event Date Event Name Venue Event Status

2022/11/26 (Sat.)  And Miles to Go Before | ske thithung?
11:00 Sleep ARG Diskandels




8. Choose Quantity
Read and agree the regulations

Step1 Step 2 Step 3 Step 4 Step 5
Section Quantity Confirmation Payment Finish

K supiciar  Judicial Film Festival X TGHFF (Taichung > Kaohsiung)
FILM
ﬂ vore uaww 2022/11/26 (Sat.) 11:00 <SKC Taichung7>And Miles to Go Before | Sleep

[IEPFTPT TR T B e e AR CRTETFTE e T

Areaselected =F%H®m | Amountof purchasable tickets: 8

Ticket Type [ Price (NTD) 1 Quantity Note

. ERRAZERXEE (69 5) HeER
Special 50 0 v | fEH ° For Judicial Film Festival X TGHFF
(Taichung, Kaohsiung) screenings OMLY.

2 [ ]I hereby acknowledge that | have read and agreed to all the terms and conditions of Terms and Conditions of
Membership and the announcement of the event information, waived the cooling-off period, and authorized tixCraft
to collect, process, utilize and internationally transmit my personal data in accordance with the Terms of Use and
within the scope of specific purposes set forth therein.

D |




9: Choose Payment method, confirm orders and
click “Continue” to checkout or “Continue Ordering”

I Please fill out all the details below and submit your order within 09 mins 40 seconds. I

Member contact info

Full Name mmm
Email
Phone mm

Payment method

] o {EmEM% (Credit card) Accept: VISA/ MasterCard/ JCB

1. {2PRVISA + MasterCard + JCB » S EAXEERE « AKF -~ HBBE -
2. B EEERLE > FRERiTRpEERED  AETNRENESAR » SBESEPIARGEN » BiE ((TEES)] - BIERMRE » U FIERE) BrREA% -

O ATMEEHIRSE{I®R (Bank Transfer - Taiwan Local Account)

LEAGEEL —AFENEBTHIERES E‘EE%:ﬁiEEMERWﬁﬁkifﬁﬁ&lﬁg%gggg-r@@' g@%t@% vIS NOT accepted b

2FEFHESRFARFHFESHRT S TWEFRES S (GF28TRINMIERFIETZEREED)
3AEREEER/ FEER -

O {EMAE(13% BB (Credit Card - UnionPay)

1. (EPREEFRBF1IRK -
2. BIFERERUE - TRERTRRHFEET - MBETNRENEAF  FBECETIERGML - 258 (THEH)] - BERNES > U FTERE] BRREAE-

Delivery method

® IRIZEVE (Venue Collection)
EHQRcodelE - NEBE RN FSEEHEMTRE -
Print out the tickets via self-service kiosk, with your QR code.
For more information please see Collection Rules in each event.
Order No. ]
Event / Date Venue [ Area Seats Ticket Type / Price (NTD) Action

And Miles to Go Before | Sleep
2022/11/26 (Sat.) 11:00

Do not click BACK on your browser sl B
Use “Continue Ordering” instead. SericeFeel™| ©

SKC TaichungT / F4E open seating Special / 50

Total (NTD) 50

Cancel Order|2Continue Ordering | agree to the rules of this event. Continue. |




10-A-1: Pay by Credit Card

D =5t mRiT ERRIRTS

@ The order will expire in14:57.

Order Number Please fill out the credit card information within this time.

Order Amount NT$50

ez wvisa 3
Card
Numbers
Expiration  Month ¥| | Year v
Date  \ivvy
CcvcC

The last 3 digits on the back of the card

-



10-A-2: Pay by Credit Card

e V’ SA
Cathay United Bank

X 7558

£i0{EH Bt E/Cathay United Bank VerifiedByVisa B2 R

FHIEJE : TIXCRAFT
Z5%+E : TWD 50.00
25 HER 2022/

%)EH _E%E . hkhd _hkdkk k]
® mREExsTE
EFHHEETEZTE
WS

- B THEL B TOEM208REERSRE ) ENSEATHAE -
- ETEEZERRSRERNETEEE  FEZEDLES -



10-A-3: Pay by Credit Card, after payment,
Order Status shows CONFIRMED

Step 1 Step 2 Step 3 Step 4 Step 5

Section Quantity Confirmation Payment Finish

JUDICIAL Judicial Film Festival X TGHFF (Taichung > Kaohsiung)

crerival  2022/11/26 (Sat) 11:00 <SKC Taichung7>And Miles to Go Before | Sleep

2022 0 & E B

Order MO

Order Status Order confirmed

Total payment (NTD) 50

Summary of Ticket(s) Order

And Miles to Go Before | Sleep . _ : .
2022/11/26 (Sat.) 11:00 SKC Taichung7 | A731& open seating Special /50

Number of tickets 1 ticket(s)

Total (NTD) 50



10-A-4: Pay by Credit Card, view
“Order History” to check detalls.

X 7k 4 Q) WD
\ ;Lﬁ?lﬁ & [E5] Log out® Member Profile
Events Q&A Golden Horse [ Order History ]
Judicial Film Festival X TGHFF (Taichung » Kaohsiung) Order confirmed
2022/10/ @ Credit Card
# Venue Collection SEREe
Event / Date Venue / Area Seats Ticket Type / Price (NTD)
And Miles to Go Before | Sleep . _ . i
2022/11/26 (Sat.) 11:00 SKC Taichung? /| 0 & open seating Special / 50
Number of tickets 1 ticket(s)
Total (NTD) 50

After payment, the status shows ORDER CONFIRMED.
Wait for the bank to verify payment (about 30 mins), then status will change to
“Ticket collection pending”.

You may then have the QR code to print tickets at the Pre-Festival Ticket Booth
or the Festival Ticket Booth at venues.



10-B-1: Pay by Bank Transfer - Taiwan

Local Account Complete the
payment before “Payment deadline”

Step 1 Step 2 Step 3 Step 4 Step 5
Section Quantity Confirmation Payment Finish
g subiciar  Judicial Film Festival X TGHFF (Taichung > Kaohsiung)
FroriuaL  2022/11/26 (Sat) 11:00 <SKC Taichung7>And Miles to Go Before | Sleep
2022 M & E R
4 N

Order No.

Order Status Payment pending

Bank Code Cathay United Bank (013)
Virtual account

Payment deadline 2022/10/

Total payment (NTD) 50
A\ y

Summary of Ticket(s) Order

And Miles to Go Before | Sleep

2022/11/26 (Sat.) 11:00 SKC Taichung7 /| 9 & open seating Special /50
Number of tickets 1 ticket(s)
Total (NTD) 50



10-B-2: Pay by Bank Transfer - Taiwan

Local Account View

“Order History” to check details

i b I 5 IR
A3 L R

Events

Q&A Golden Horse

& [E£5]

Q EN JP

Log out® Member Profile

Order History

2022/10;

Event / Date

And Miles to Go Before | Sleep

2022/11/26 (Sat.) 11:00

Judicial Film Festival X TGHFF (Taichung » Kaohsiung)

Trancfor
’ # Venue Collection
Bank Code Cathay United Bank (013)
Virtual account

Total payment 50
Payment deadline 2022/10/

\u pdated.

Our system will verify the amount of the transaction after the payment
is complete. Please wait for 10~15 minutes for your order status to be

~N

J

Venue [ Area

SKC Taichung7 /| +9&E

Seats

open seating

Number of tickets

Total (NTD)

Payment pending

Ticket Type / Price (NTD)
Special / 50

1 ticket(s)

50



10-C-1: Pay by UnionPay
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Help EEP -

Order Amount : 50.00 TWD Order Number : Merchant Name : TIXCRAFT

Order details *

Please fill out the credit card information within this time.

1. Enter card NO

CreditCard/DebitCard/PrePaidCard

UnionPay Card



10-C-2: Pay by UnionPay

e BER - BEESERSERAILE EEE
UnionPa Eﬁ N

tﬁ"ﬂ! Online Payment (T7:5) Help BHED T -

order Amount : 50.00 TwD Order Number : Merchant Name : TIXCRAFT Order details

Please complete the payment before 202210/ in order to avoid failure order

" Please fill out the credit card information within this time.

Card Number : CreditCard) Choose other card

0 If the bank card has expired, you can re-opened

Expiration Date : MM Y
Flease enter expiration date of your bank card. e.qg. 09/13
CWN2 :
Please enter the last three digits on the back of your card
Mobile Phone Number : Is it changed?
SMS Code : Send Free SMS
Flease enter the SMS verification code you receivec

Remember card number

UnionPay Card



10-C-3: Pay by UnionPay, view
“Order History” to check details

N\ &t iR Q) EviIRE
\ ;Lﬁ?:ﬁ & [E5] Log out® Member Profile
Events Q&A Golden Horse I Order History I
Judicial Film Festival X TGHFF (Taichung » Kaohsiung) Order confirmed
2022/10/ @ Credit Card
# Venue Collection S me
Event / Date Venue / Area Seats Ticket Type / Price (NTD)

And Miles to Go Before | Sleep

SKC Taichung7 B ti Special / 50
2022/11/26 (Sat)) 11:00 aichungi / +% open seating pecial /
Number of tickets 1 ticket(s)
Total (NTD) 50

After credit card payment, the status shows ORDER CONFIRMED.

Wait for the bank to verify payment (about 30 mins), the status will change to
“Ticket collection pending”.

You may then have the QR code to print tickets at the Pre-Festival Ticket Booth
or the Festival Ticket Booth at venues.



11: Ticket Pick-up, view “Order History” to

check the pick-up information
Order Status shows “Ticket collection pending”

" . W/ EN JP
@ gi%%éﬁﬁg}ﬁ & [E5] Log out@® Member Profile

Events Q&A Golden Horse Order History

Judicial Film Festival X TGHFF (Taichung > Kaohsiung)

&8 Venue Collection
Pickup Serial Number / Pickup No.

or scan the QR Code below

Ticket collection pending

2022/10
&
Event / Date Venue / Area Seats Ticket Type / Price (NTD)
And Miles to Go Before | Sl
nd Wes fo %o Belore | Sleep SKC Taichung? | +4 & open seating Special / 50
2022/11/26 (Sat.) 11:00
Number of tickets 1 ticket(s)

Total (NTD) 50



12-A : Print out ticket with QR code at the
Pre-Festival Ticket Booth or the
Festjval Ticket Booth at venues

2) Scan the QR CODE



12-B: Print out tickets with “Pickup Serial Number”
& “Pickup No.” at the Pre-Festival Ticket
Booth or the Festival Ticket Booth at venues

PR Pickup
L35 Serial Number

‘ ffiQRcode




