
1: Click “Login” from the main page

NOTE：
1. Please read and agree to all the terms and conditions before placing the 

order. Purchasing or refunding is treated as fully agreeing to all the rules.

2. Please avoid logging in the same account with multiple windows or 

devices.



2: “Sign in” your Golden Horse account



3: Read and click “Agree” the terms and 

regulations



Read and agree the  Policies of 

Privacy/Terms and Conditions of the 

Membership before click confirm

4: Complete member information, click 

“Confirm”



5: Select a event

Taipei
Taichung

Kaohsiung



6: Click “Buy Ticket”



7: Choose preferred screening then click 

“Start ordering”



8: Choose Quantity

Read and agree the regulations 

1

2

3



9: Choose Payment method, confirm orders and

click “Continue” to checkout or “Continue Ordering”

1 Accept: VISA/ MasterCard/ JCB

Do not click BACK on your browser

Use “Continue Ordering” instead.

2

Overseas remittance is NOT accepted.



10-A-1: Pay by Credit Card

Please fill out the credit card information within this time.



10-A-2: Pay by Credit Card



10-A-3: Pay by Credit Card, after payment,

Order Status shows CONFIRMED



10-A-4: Pay by Credit Card, view 

“Order History” to check details.

After payment, the status shows ORDER CONFIRMED.

Wait for the bank to verify payment (about 30 mins), then status will change to

“Ticket collection pending”.

You may then have the QR code to print tickets at the Pre-Festival Ticket Booth 

or the Festival Ticket Booth at venues.



10-B-1: Pay by Bank Transfer - Taiwan 

Local Account Complete the 
payment before “Payment deadline”.



10-B-2: Pay by Bank Transfer - Taiwan 

Local Account View

“Order History” to check details



10-C-1: Pay by UnionPay

Please fill out the credit card information within this time.



10-C-2: Pay by UnionPay

Please fill out the credit card information within this time.



10-C-3: Pay by UnionPay, view

“Order History” to check details

After credit card payment, the status shows ORDER CONFIRMED.

Wait for the bank to verify payment (about 30 mins), the status will change to 

“Ticket collection pending”.

You may then have the QR code to print tickets at the Pre-Festival Ticket Booth 

or the Festival Ticket Booth at venues.



11: Ticket Pick-up, view “Order History” to 

check the pick-up information
Order Status shows “Ticket collection pending”



12-A：Print out ticket with QR code at the 
Pre-Festival Ticket Booth or  the 

Festival Ticket Booth at venues

2) Scan the QR CODE



12-B: Print out tickets with “Pickup Serial Number” 

& “Pickup No.” at the Pre-Festival Ticket 

Booth or the Festival Ticket Booth at venues

Pickup

Serial Number

Pickup No.

Confirm

Cancel


