1: Click “Sign In” from the main page
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Judicial Film Festival X TGHFF TGHFF (GUEST & INDUSTRY & PRESS) Taipei Golden Horse Film Festival
(Taichung * Kaohsiung)

NOTE :

1. Please read and agree to all the terms and conditions before placing the order.
Purchasing or refunding is treated as fully agreeing to all the rules.

2. Please avoid logging in the same account with multiple windows or devices.



2:“Sign in” your Golden Horse account

Online Ticketing  VirtualCinema  News Events Highlights  Sponsorship  AboutUs  Industry | Press Signin|SignUp 32

TAIPEI GOLDEN HORSE AWARDS FILM FESTIVAL FPP ACADEMY
FILM FESTIVAL

For Hotmail and Yahoo Mail account users, please kindly note that the notification emails from

TGHFF website may be blocked or automatically sent to spam/junk folders by the email servers.

Sign in




3: Read and click “Agree” the terms and
regulations

TAIPEI GOLDEN HORSE
FILM FESTIVAL

XD

your email address, full name. gender. address and

tixCraft will collect the following information

contact number as registered in Taipei Golden Horse Film

Festival official website

Slicking " AGREE firms your approval that craft and Taipei
solden Horse Film Festival individually follow its own tern f
ervice and privacy policy Please use { ersonal informatior
carefully ou may cancel th authonzation in "My Account
General> Member Data’. but the information on tixCraft will remain
since it will be inaccessible by/from Tape: Golden Horse Film
Festiva



4. Complete member information, click
“Confirm”

— Your member's data will be used as shipping information. Please make sure that your name, contact phone number, and
address are correct in order to receive tickets or products successfully.

- Please fill in correct information in order to protect your privilege of shopping.

-- Notice: All required fields must be filled before ordering.
[Member basic info]
ID number *

Full name *

- Used as your shipping addressee's name automatically. Please fill in correct information to avoid failure
delivery.

Gender* OMale ®Female

Birthday *

[Member contact and recipient infol

Mobile phone *

-- Used as your addresee’s contact phone number automatically. Please fill in correct information to avoid
failure delivery.

-- Please fill in your phene number (with country and area codes for completeness).

Alternate phone

Shipping address*  Pleasesele |~ Please select yourdi

— Used as your shipping address automatically. Please fill in correct information to avoid failure delivery.
- Tofill ina domestic address, please use the drop-down menus. The zipcode will be chosen automatically.

--Tofill in an overseas address, please choose 'Overseas’ from the drop-down menus. Then input your
address after "9990verseasAddress’. Any non-domestic address will be considered as picking up tickets at
the event venue when handling shipping tickets. (Ex. 9990verseasAddress 1600 Pennsylvania Ave NW,
Washington, DC 20500 )

°

Read and agree the Privacy
— Please avoid using free email addresses such as Yahoo!, PChome, Sina, etc. Po li cy/Te rm S of U s e Of t h e

'ou will receive emails of newest products/events/discount information occasionally. . .
Membership before click
Policies & Terms DCheckto indicate that your have read and agreed on our Policies of privacy and terms and
conditions of the Membership. C O n f i r m
.

Email *

Subscribing e-pape!




5: Select a event
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Judicial Film Festival X TGHFF TGHFF (GUEST & INDUSTRY & PRESS) Taipei Golden Horse Film Festival
(Taichung * Kaohsiung)

Purchase the tickets of screenings in Taipei,
please choose the event “Taipei Golden
Horse Film Festival.”



6: Click “Buy Tickets”
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/7: Choose preferred screening then click
“Find tickets”
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Event Date & Time Event Name Venue Status




8: Choose Quantity
Read and agree the regulations

o ©

Seat Selection Ticket Qty. Order Summary Payment Confirmation

Judicial Film Festival X TGHFF (Taichung * Kaohsiung)

The section that you have selected is T RE |  You can choose up to 8 tickets.
Ticket Info Qugntity Ticket Notes

REVEZEEXEE (89 5if) HRENER -
Special 0 “ or Judicial Film Festival X TGHFF {Taichung,
achsiung) screenings ONLY.

[ ] I hereby acknowledge that | have read and agreed to all the Terms of Use and the rules and regulations of this event, and authorized tixCraft to
collect, process, utilize and internationally transmit my personal data in accordance with the terms of use and within the scope of specific purposes
set forth therein.

B Submit I



9: Choose Payment method, confirm orders and
then click “Checkout” or “Continue Ordering”

I Please fill out all the details below and submit your order within 06:02. I

Contact Detaills

Full Name XXX
Email xxx@mail
Mabile No. D9A-XXK-XHK

1 Payment Method

O Credit Card

1. We accept credit card payments with VISA, Mastercard, JCE, and UnienPay cards. Unfortunately, we can't accept payment from American Express,
and Diners Club.

2. After submitting your credit card payment, regardless of the prompt that is displayed (successful, falled, etc), you should always refer to your Order
Status under My Tickets In your tixCraft fan account for an accurate confirmation of whether your payment was successful or not.

JKOPay

1. When purchasing tickets on a "computer” webpage and selecting JKOPay at checkout, a "payment QR code” will be displayed on your computer
screen. Please open the "JKOPay APP" on your mobile device and select "###i{§hE" to scan the payment QR code.

2. When purchasing tickets on a "mobile” webpage and selecting JKOPay at checkout, you will automatically be redirected to the "JKOPay APP"

3. In the "JKOPay APP," select your payment method. Once selected, the system will automatically display your payment Information for
confirmation.

Delivery Method

O Mobile Ticket

The system will generate a QR Code mobile ticket for each ticket in your order.

Film
": 2:::”.0 FoE General Admission Ticket / Price
Ticket Qty. 1 ticket(s)
Do not click “BACK” on your browser Service Fee (NTD) 0
Use “Continue Ordering” instead. Total (NTD) NTD

Cancel Order IZ Continue Ordering




9-A-1: Pay by Credit Card

D ==t ERiT Credit card service

@ The order will expire in 14:51 .

Please fill out the credit card
information within this time.

Store Name:

Order Number:

Order Amount:

@ VISA I3

Card

Numbers E[:E
Expiration  Month v | Year v

Date

MM/YY

CcvC

The last 3 digits on the back of the card

= | =21 |




O-A-2: Pay by Credit Card
kbl VISA
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O-A-3: Pay by Credit Card, after payment,
Order Status shows Order confirmed

o o © c ©

Seat Selection Ticket Qity. Order Summary Payment Confirmation

Judicial Film Festival X TGHFF (Taichung * Kaohsiung)

Order Neo.

Order Status Order confirmed

Total Payable (NTD)

Order Summary

General Admission Special /

Ticket Qty. 1 ticket(s)

Total (NTD)




O9-B-1: Pay by JKOPay, scan the QR Code
to complete the payment

Payment time remaining : 14:55 I

JKOPAY When purchasing tickets on a )
Order No. "computer" webpage. Please open the
"JKOPay APP" on your mobile device and
select "R 1%A5" to scan the payment QR

y y,

When purchasing tickets on a "mobile"

, | webpage, you may tap the link to open
Tap the QR code when using your mobile device
to open the APP and then continue to checko you r "J KO Pay APP",




O9-B-2: Pay by JKOPay ,choose payment
method then confirm the payment

| 1. Choose Payment method | | 2. Confirm |
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O-B-3: Pay by JKOPay, after payment,
Order Status shows Order confirmed

o o © c ©

Seat Selection Ticket Qity. Order Summary Payment Confirmation

Judicial Film Festival X TGHFF (Taichung * Kaohsiung)

Order Neo.

Order Status Order confirmed

Total Payable (NTD)

Order Summary

General Admission Special /

Ticket Qty. 1 ticket(s)

Total (NTD)




10: View “MY Tickets” to check details

| MY TICKETS I

My Tickets only displays tickets purchased by this account. To view tickets that were transferred to you, please go to [My Transfers] — [Received].

Ticket transfer allows you to transfer some or all of your tickets from your Ticketmaster account to another.
Mot all orders are eligible for ticket transfers. A "Transfer’ button will be displayed when transfer is available.

Order confirmed

Judicial Film Festival X TGHFF (Taichung * Kachsiung)
(@] Credit Card

M Mobile Ticket ‘ Hide Details ~
Item Section Seat Info Ticket Info
TaE General Admission Special /*

Ticket Qty. 1 ticket(s)

Total (NTD)

After payment, order status shows Order confirmed.

Wait for the bank to verify payment (about 20 mins), the status will change to “Ticket
collection completed.”

You may then have the QR Code(Mobile Ticket)



11: After verified payment, order status
changes to “Ticket collection completed”.
You may then have the e-ticket in “View

Mobile Ticket”.

elkEH YR Events | My Tickets I ‘ Search by Event ‘ Q ‘ ® My Account

1 s

Home =~ My Tickets

MY TICKETS

My Tickets only displays tickets purchased by this account. To view tickets that were transferred to you, please go to [My Transfers] — [Received].
Ticket transfer allows you to transfer some or all of your tickets from your Ticketmaster account to another.
Not all orders are eligible for ticket transfers. A ‘Transfer’ button will be displayed when transfer is available.

Judicial Film Festival X TGHFF (Taichung > Kaohsiung) Ticket collection completed
(2] JKOPAY
Mobijle Ticket

View Mobile Ticket

Online Refund Application/Progress Inquiry

‘ Transfer 2 ‘

‘ View Details ~ ‘




12: Present your Mobile Ticket QR Code
at the entrance.

MOBILE TICKETS

| Each mebile ticket can only be used once. Please keep your ticket(s) safe. I

Judicial Film Festival X TGHFF
(Taichung * Kaohsiung)

@ Special
& General
Admission
E 1.  Each mobile ticket(QR code) is valid for one-
time entry only. Keep your Mobile Tickets safe.
Don't forward screenshots. It may affect entry.
2. Totransfer tickets, use "Transfer" function in

"My Tickets".

TSRS HREEEEN3F 6 A20 AIEHREILILZ F B 1134703445002 £ I B IR H 2 R RIEH A R AR SR A SR SR

Each mobile ticket can only be used once. Please keep your ticket(s) safe.



Transfer 1: Use “My Tickets” > “Transfer”
to transfer your tickets to others

elkEBYE Events I My Tickets I ‘ Search by Event Q ® My Account

L

1. Please register as a Golden Horse member at the festival's official website
before receives the tickets.

MY TICKETS 2. Tickets can only be transfer once. For a refund, return transferred tickets

— to the original purchaser within the refund deadline. The refund will be

credited to the original credit card or JKOpay account used for the purchase.

— [Received].

Home ~ My Tickets

My Tickets only displays tickets purchased by this account. To view tickets that were transferred to you, please go to [My Transfers]
Ticket transfer allows you to transfer some or all of your tickets from your Ticketmaster account to another.
Not all orders are eligible for ticket transfers. A ‘Transfer’ button will be displayed when transfer is available.

Judicial Film Festival X TGHFF (Taichung * Kaohsiung) Ticket collection completed
(8] JKOPAY
& Mobile Ticket

‘ Transfer 2 ‘

View Mobile Ticket

‘ Online Refund Application/Progress Inquiry

‘ View Details v ‘




Transfer 2: Select the tickets you want to
transfer, then click “Submit”

Q&A | Golden Horse [£5]

@ elkEB YR Events My Tickets Search by Event Q (® My Account
1 5

Home ~ My Transfers = Transfer Tickets

TICKET TRANSFER

Select Tickets to Transfer

Seat Info Ticket Type

Judicial Film Festival X TGHFF
(Taichung » Kaohsiung) Ro& Special
General Admission

. (]




Transfer 3: Send “Order No. / Transfer Code”
or “Transfer Link” to the receiver

@ akEBER Events My Tickets ‘ Search by Event Q (® My Account

LI 5

Home = My Transfers ~ Transfer Details

TRANSFER DETAILS

Item Seat Info Ticket Type

Judicial Film Festival X TGHFF (Taichung » Kaohsiung)
Fo&E

o Special
General Admission

| Order No.: / Transfer Code: I Wl I

can accept the ticket(s) on their

* Please send the unique [order number and transfer code] or copy the unique [transfer link] to your friend so tha

account.

Transfer Link

s After transferring your ticket(s) you cannot apply for an online refund. Before applying for an cnline refu end

transfer the ticket(s) back to you.

* Once accepted, the ticket(s) will no longer be active in your account.

Cancel Transfer Transfer History



Transfer 4: After transferred, the tickets will
no longer be active in your account.

MY TICKETS

My Tickets only displays tickets purchased by this account. To view tickets that were transferred to you, please go to [My Transfers] — [Received].
Ticket transfer allows you to transfer some or all of your tickets from your Ticketmaster account to another.
Not all orders are eligible for ticket transfers. A ‘Transfer’ button will be displayed when transfer is available.

Judicial Film Festival X TGHFF (Taichung @ Kaohsiung)
(@1 JKOPAY
& Mobile Ticket

Ticket collection completed

All the tickets for this order have either been transferred or ‘ Hide Details ~ ‘
refunded.
Item Section Seat Info Ticket Info
& General Admission Special /

Ticket Qty. 1 ticket(s)

Total (NTD)



Transfer 5: Check transferred tickets’ status at
“My Account” »> “My Transfers”>“Transfer History”

Q&A | Golden Horse [#E£E]

I EN
elkEBEE Events My Tickets Search by Event QU1 .© My Account I
1 s
Home My Transfers = Transfer History C
My Profile
TRANSFER HISTORY My Tickets
— (3 2. I
Sign Out(=

Received Transfer History Receive Transfer

Transferred ‘ View Details ~ ‘




Ticket Receive 1: Sign in “My Account” >
“My Transfers”

LR ,
ekE&BEE Events My Tickets ‘ Search by Event Q I @ My Account
L

Home = Events LR

My Profile

My Tickets

I My Transfers I

Sign Outl=
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Judicial Film Festival X TGHFF . TGHFF (GUEST & INDUSTRY & Taipei Golden Horse Film Festival
(Taichung * Kaohsiung) PRESS)

1. Please register as a Golden Horse member at the festival's official website before
receives the tickets.

2. Ticket transfers are ineligible for online refunds. To qualify for an online refund,
either cancel the transfer or have the recipient transfer the tickets back to the
original purchaser within the refund deadline. Refunds are processed minus a

handling fee and credited to the original credit card or JKOpay account used for the
purchase.



Ticket Receive 2:
“My Transfers” > “Receive Transfer”
enter Order No. / Transfer Code and
Verification Code then submit

Please enter your unique transfer info:

Order No. :

Transfer Code:

Verification Code: m




Ticket Receive 3: confirm the tickets then
click “Accept Ticket Transfer”

CJEN Q&A | Golden Horse [3&F5] Wl

@ elkEBYE Events My Tickets ‘ Search by Event Q ® My Account

L

Home  Ticket Transfer Confirmation

RECEIVE TRANSFER CONFIRMATION

| Please confirm that the following tickets are correct before accepting them. I

Item Seat Info Ticket Type

Judicial Film Festival X TGHFF (Taichung > Kaohsiung)
A

o Special
General Admission

« Accept Ticket Transfer ]




Ticket Receive 4: After received,
you will have the Mobile Tickets (QR code)

MOBILE TICKETS

Each mobile ticket can only be used once. Please keep your ticket(s) safe.

er: ticketmaster- ticketmaster: ticketmaster: ti

Judicial Film Festival X TGHFF
(Taichung * Kaohsiung)

@ Special
SECTION TICKET INFO
& General
Admission
E : E

Order No.
Tax No.

TSRS HREEEEN3F 6 A20 AIEHREILILZ F B 1134703445002 £ I B IR H 2 R RIEH A R AR SR A SR SR

Each mobile ticket can only be used once. Please keep your ticket(s) safe.



Ticket Receive 5: “View Mobile Ticket” at
“My Account”>“My Transfers”’>“Received”

[
alkEB ¥R Events My Tickets ‘ Search by Event Q | (© My Account I
1 5t

Home ~ My Transfers

MY TRANSFERS

Trcmsfer History Receive Transfer

Received only displays transferred tickets. To view tickets that were purchased by this account, please go to [My Tickets].

Ticket collection completed

Judicial Film Festival X TGHFF (Taichung * Kaohsiung)
Mobile Ticket

‘ Return Transfer A~ ‘

View Mobile Ticket

‘ View Details ~ ‘

1. After transferred, tickets cannot apply for an online refund.
Before applying for an online refund, cancel your transfer or transfer the tickets
back to the original purchaser within the refund deadline.

2. Therefund, after deducting the handling fee, will be credited back to the original
credit card or JKOpay account used for the purchase.



Return Transfer 1: “My Account” > “My
Transfers” - “Received” » “Return Transfer”

alkE&KEE Events My Tickets ‘ Search by Event Q (® My Account
1 5

Home My Transfers

MY TRANSFERS

Transfer History Receive Transfer

Received only displays transferred tickets. To view tickets that were purchased by this account, please go to [My Tickets].

Ticket collection completed
Judicial Film Festival X TGHFF (Taichung > Kaohsiung)

# Mobile Ticket

‘ Return Transfer A ‘

View Mobile Ticket
View Details ~




Return Transfer 2: Select the tickets you
want to transfer back, then click “Submit”

Q&A | Golden Horse [£5]

E‘ﬂéﬁ%ﬁ?ﬁ Events My Tickets Search by Event Q (® My Account
Home / My Transfers /' Transfer Tickets
TICKET TRANSFER
Select Tickets to Transfer
Judicial Film Festival X TGHFF Seat Info Ticket Type
Ro& Special

(Taichung » Kaohsiung)
General Admission
= |




Return Transfer 3: Send Order No./Transfer Code
or Transfer Link to the original purchaser

@ akEBER Events My Tickets ‘ Search by Event Q (® My Account

LI 5

Home = My Transfers ~ Transfer Details

TRANSFER DETAILS

Item Seat Info Ticket Type

Judicial Film Festival X TGHFF (Taichung » Kaohsiung)
Fo&E

o Special
General Admission

I Order No.: / Transfer Code:

 ticket(s) on their

r nsern

s After transferring your ticket(s) you cannot apply for an online refund. Before applying for an online refund, cancel your transter or have your friend

+ Please send the unique [order number and transfer code] or copy the unique [transfer link] to you

account.

transfer the ticket(s) back to you.

* Once accepted, the ticket(s) will no longer be active in your account.

Cancel Transfer Transfer History



Return Transfer 4: Check transferred tickets’ status at
“My Account” > “My Transfers” > “Transfer History”

Q&A | Golden Horse [£E]

LJEN
alkEB¥E Events My Tickets ‘ Search by Event Q. (©® My Account
it L I 5%
Home ~ My Transfers . Transfer History H BN
My Profile
TRANSFER HISTORY My Tickets

_ My Transfers

Received | Transfer History \ Receive Transfer Sign Out®

| Transferred | ‘ View Details ‘

Transferred tickets will no longer be accessible in your account.
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