
NOTE：
1. Please read and agree to all the terms and conditions before placing the order. 

Purchasing or refunding is treated as fully agreeing to all the rules.
2. Please avoid logging in the same account with multiple windows or devices.

1: Click “Sign In” from the main page



2: “Sign in” your Golden Horse account



3: Read and click “Agree” the terms and 
regulations



4: Complete member information, click 
  “Confirm”

Read and agree the Privacy 
Policy/Terms of Use of the 
Membership before click 
confirm.



5: Select a event

Purchase the tickets of screenings in Taipei, 
please choose the event “Taipei Golden 
Horse Film Festival.”



6: Click “Buy Tickets”



7: Choose preferred screening then click 
“Find tickets”



8: Choose Quantity 
       Read and agree the regulations 

1

2

3



9: Choose Payment method, confirm orders and
then click “Checkout” or “Continue Ordering”

1

2

Do not click “BACK” on your browser
Use “Continue Ordering” instead.



9-A-1: Pay by Credit Card

Please fill out the credit card
information within this time.



9-A-2: Pay by Credit Card



9-A-3: Pay by Credit Card, after payment, 
Order Status shows Order confirmed



When purchasing tickets on a 
"computer" webpage. Please open the 
"JKOPay APP" on your mobile device and 
select "掃描條碼" to scan the payment QR 
Code.

When purchasing tickets on a "mobile" 
webpage, you may tap the link to open 
your "JKOPay APP".

9-B-1: Pay by JKOPay, scan the QR Code
to complete the payment



9-B-2: Pay by JKOPay ,choose payment   
method then confirm the payment

1. Choose Payment method 2. Confirm



9-B-3: Pay by JKOPay , after payment,   
Order Status shows Order confirmed



10: View “MY Tickets” to check details

After payment, order status shows Order confirmed. 
Wait for the bank to verify payment (about 20 mins), the status will change to “Ticket 
collection completed.”
You may then have the QR Code(Mobile Ticket)



11: After verified payment,  order status  
changes  to “Ticket collection completed”.  
You may then have the e-ticket in “View 
Mobile Ticket”.



12: Present your Mobile Ticket QR Code 
at the entrance.

1. Each mobile ticket(QR code) is valid for one-
time entry only. Keep your Mobile Tickets safe. 
Don't forward screenshots. It may affect entry.

2. To transfer tickets, use "Transfer" function in 
"My Tickets".



Transfer 1: Use “My Tickets” > “Transfer”
to transfer your tickets to others

1. Please register as a Golden Horse member at the festival's official website 
before receives the tickets.

2. Tickets can only be transfer once. For a refund, return transferred tickets 
to the original purchaser within the refund deadline. The refund will be 
credited to the original credit card or JKOpay account used for the purchase.



Transfer 2: Select the tickets you want to 
transfer, then click “Submit”



Transfer Link

Transfer 3: Send “Order No. / Transfer Code”  
or “Transfer Link” to the receiver



Transfer 4: After transferred, the tickets will
no longer be active in your account.



Transfer 5: Check transferred tickets’ status at
“My Account” → “My Transfers”→“Transfer History”

1.

2.3.



Ticket Receive 1: Sign in “My Account” → 
“My Transfers”

1. Please register as a Golden Horse member at the festival's official website before 
receives the tickets.

2. Ticket transfers are ineligible for online refunds. To qualify for an online refund, 
either cancel the transfer or have the recipient transfer the tickets back to the 
original purchaser within the refund deadline. Refunds are processed minus a 
handling fee and credited to the original credit card or JKOpay account used for the 
purchase.



Ticket Receive 2: 
“My Transfers” → “Receive Transfer” 
enter Order No. / Transfer Code and
Verification Code then submit



Ticket Receive 3: confirm the tickets then 
click “Accept Ticket Transfer”



Ticket Receive 4: After received, 
you will have the Mobile Tickets (QR code)



Ticket Receive 5: “View Mobile Ticket” at
“My Account”→“My Transfers”→“Received”

1. After transferred, tickets cannot apply for an online refund. 
Before applying for an online refund, cancel your transfer or transfer the tickets 
back to the original purchaser within the refund deadline. 

2. The refund, after deducting the handling fee, will be credited back to the original 
credit card or JKOpay account used for the purchase.



Return Transfer 1: “My Account” → “My 
Transfers” → “Received” → “Return Transfer”



Return Transfer 2: Select the tickets you 
want to transfer back, then click “Submit”



Transfer Link

Return Transfer 3: Send Order No./Transfer Code
or Transfer Link to the original purchaser



Return Transfer 4: Check transferred tickets’ status at
“My Account” → “My Transfers” → “Transfer History”

Transferred tickets will no longer be accessible in your account.


	投影片 1
	投影片 2
	投影片 3
	投影片 4
	投影片 5
	投影片 6
	投影片 7
	投影片 8
	投影片 9
	投影片 10
	投影片 11
	投影片 12
	投影片 13
	投影片 14
	投影片 15
	投影片 16
	投影片 17
	投影片 18
	投影片 19
	投影片 20
	投影片 21
	投影片 22
	投影片 23
	投影片 24
	投影片 25
	投影片 26
	投影片 27
	投影片 28
	投影片 29
	投影片 30
	投影片 31
	投影片 32

