
登入帳號至訂單查詢查看取票序號及取票號碼。登入帳號至訂單查詢查看取票序號及取票號碼。

1

 Log into your account and look under the My Tickets tab for the relevant order. Your [Collection S/N] and 
[Collection No.] will be displayed.



首頁點選『購票/取票/訂房』。首頁點選『購票/取票/訂房』。

2
 Select “Ticket purchase/collection/reservation” on the home screen of the ibon kiosk at a 7-Eleven convenience 
store.



點選『售票系統』。點選『售票系統』。

3
 Select “Ticketing System”.



點選『取票』。點選『取票』。

4
 Select “Ticket Retrieval”.



點選『拓元售票系統』。點選『拓元售票系統』。

5
 Select “tixCraft Ticketing System”.



閱讀取票須知後，選『同意，繼續下㇐步』。閱讀取票須知後，選『同意，繼續下㇐步』。

6
 Read the ticket collection reminders, and tap “Agree, and continue to the next step”.



輸入取票序號，點選『下㇐步』。輸入取票序號，點選『下㇐步』。

7
 Enter your [Collection S/N](10 alphanumeric characters) and tap “Next Step”.



輸入取票號碼(8碼數字)，點選『下㇐步』。輸入取票號碼(8碼數字)，點選『下㇐步』。

8
 Enter your [Collection No.] (8 numeral digits) and tap “Next Step”.



確認明細後，點選『確認』。確認明細後，點選『確認』。

9
 After verifying the details, tap “Confirm”.



列印取票繳費單。列印取票繳費單。

10
 The kiosk will print a ticket collection and payment slip.



持繳費單至門市櫃檯刷條碼付款/取票(每筆取票手續費30元)。持繳費單至門市櫃檯刷條碼付款/取票(每筆取票手續費30元)。

11

 Give the ticket collection and payment slip to the store clerk at the counter, they will scan the barcode and get 
your tickets. The Handling Fee (NT$30 per order) should be paid in cash at the counter.



領取票券。領取票券。

12
 Collect your tickets from the store clerk.


