
1: Sign in and click “My Tickets”

NOTE：
1. Please read and agree to all the terms and conditions before placing the order. 

Purchasing or refunding is treated as fully agreeing to all the rules.
2. Please avoid logging in the same account with multiple windows or devices.
3. Ticket refunds must be claimed no later than 3 days before the scheduled 

screening. Each refunded ticket is subject to a 10% handling fee.
4. Printed Tickets: Please present the tickets at the festival ticket booth for the 

refund process.



2-1: To request a refund, Click 
“Online Refund Application/Progress Inquiry“



2-2: Transferred tickets will no longer be 
         accessible in your account.

1. Mobile Ticket transfers are ineligible for online refunds. To qualify for an online 
refund, either cancel the transfer or have the recipient transfer the tickets back 
to the original purchaser within the refund deadline. Refunds are processed 
minus a handling fee and credited to the original credit card used for the purchase.

2. You can check the “Purchasing Procedure” for the process of “Return Transfer”.



3-1: 1.Select the tickets that you wish to refund
         2.Enter your mobile phone number
         3.Read and agree to the refund notice

then click “Submit”          
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When applying for an online refund, the handling fee will be invoiced 
electronically and a text message will be sent to the mobile phone 
number you provided. Please ensure that the phone number is correct.
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3-2：Check the refund information then    
click “Submit(確定)”

Once the application is submitted, it cannot be modified.



4-1: Check refund status at “My Tickets” → 
“Online Refund Application/Progress 

Inquiry”

If you choose printed tickets. Do not print out your tickets 
after applying for a refund. If you print them during the 
Reviewing Refund period, your online refund request will 
be forfeited. Please present the printed tickets at the 
festival ticket booth for the refund process.
※ All tickets in the same order will be printed at once; 
partial pickup is not available.



4-2：Refunded (about 2-3 working days)



“Online Refund Application/Progress 
Inquiry“ button closed

4-3: When “Online Refund Application/
Progress Inquiry“ closed.

Click “View Details” to check the ticket 
         status.



5: Refunded, check status in “My Tickets”
ticket status shows Refund – Personal refund

1. Refund will be credited back to the original credit card or JKOpay account used for the 
purchase, minus a handling fee. Allow up to 20 working days for processing (after your 
application) + additional time based on your bank's processing speed.

2. The handling fee will be invoiced electronically and a text message will be sent to the mobile 
phone number you provided. Please ensure that the phone number is correct.

View Details
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